
Hi LDV APP – GETTING STARTED GUIDE
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STEP TWO

Hi LDV CONNECTED APP – CONNECTING YOUR VEHICLE

STEP ONE

1. �Download the Hi LDV app for your mobile device from the
Apple app store or Google Play store.

2. �Create a new account or if you’ve already registered, log in with
your existing details.



STEP THREE

3. �The app will need to scan your vehicle’s Account Login QR code,
which can be found by selecting the ‘Inbox’ app in
your infotainment display.

�You can find the ‘Inbox’ app by navigating to  Applications,
then selecting   Inbox.

On your device, select ‘Bind My Vehicle’ in the app to scan the
Account Login QR code now shown on your vehicle’s display.



STEP FOUR STEP SIX

4. �Once completed, a summary of your vehicle details should now
appear under ‘Account’.

6. �Your vehicle is now successfully connected to your app when your
vehicle is shown on the home screen.

Select         to continue.

5. �Scan the ‘Bind the Vehicle’ QR code on your vehicle’s display using
‘Bind the Vehicle’ in the app to complete the connection.

STEP FIVE

Note: After binding your vehicle using the QR code, it may take up to 24 hours to activate.
You will be asked to enter a four digit security code that will be used for remote control
features on your app.



Hi LDV CONNECTED APP – DISCONNECTING YOUR VEHICLE

STEP ONE STEP TWO

1. �To disconnect your vehicle from the Hi LDV app, tap your vehicle
name in the top left corner from the home screen.

2. �Under ‘Vehicle Management’, select the vehicle you wish to
disconnect.



Disclaimers: LDV Connected App requires an active, compatible device with mobile data, internet access and the app installed. The user is responsible for internet access and mobile network data charges required for the
LDV Connected App. Features and app are subject to change without notice at anytime. LDV Connected Services Standard are complimentary for 5 years from vehicle delivery including vehicle app connectivity and vehicle status check.
Charges may apply thereafter. LDV Connected Services require mobile data, network reception and a GPS signal in order to operate. Will not be available in areas that are not covered by Optus 4G network in Australia or if services are
terminated or disabled. Features are subject to change.

STEP THREE STEP FOUR

3. �Select ‘Unbind’ to disconnect your vehicle. You will receive a code
to the email address linked to this account which will need to be
entered to successfully disconnect your vehicle.

4. �Once entered and confirmed, the vehicle is now disconnected
from the Hi LDV app.
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NEED HELP?
VISIT LDVAUTOMOTIVE.COM.AU/CONNECTED-APP
OR CALL 1800 716 894




